
Risk Control

Consulting Services Beyond Your Insurance Program
As your organization evolves, CNA’s Risk Control team can help manage and mitigate risks with tailored solutions.  

Our menu of Risk Services enables prospective, current and former policyholders to purchase customized  

consulting services crafted to specific business needs.

Risk Services

          Real-World Scenarios: How Risk Services Can Benefit Your Company 
Situation Solution

You just expanded your call center 
operations and need individual office 
ergonomic evaluations at 75 workstations. 
However, you lack the internal expertise  
to perform them.

Risk Services can help complete the evaluations, identify individual 
workstation setup solutions and deliver “train-the-trainer” customized 
sessions for your staff ergonomic champions.

You receive a citation from OSHA for  
silica exposure and need to respond.

Risk Services can conduct industrial hygiene exposure monitoring 
and deliver a report with certified lab analysis and actionable 
recommendations to help you meet OSHA standards.

Risk Services offerings include:

  �Business resiliency review and program development

  �Equipment Studies

  �Ergonomics program development, training, gap 
analysis and assessments for: 
•	 Industrial settings
•	 Office settings

  �Facility Readiness Evaluations

  �Fire Protection plan review and Sprinkler Evaluation

  �Industrial Hygiene Evaluations:
•	 Air
•	 Indoor Air Quality
•	 Thermal Stress

  �Jobsite Hazard Evaluation

  �Pre-Occupancy Surveys

  �Natural Disaster Simulation

  �Motion Is Money 

  �Safety Training and Train the Trainer

  �Slip and Fall Services:
•	 Tribometry (Slip resistance testing)
•	 Program evaluations 

  �PrepWise Pulse Survey 
•	 Noise 
•	 Ventilation

https://www.cna.com/sites/default/files/assets/eae9092c-e1fb-4084-837f-62cf9c8c5b55/rc-cna-business-resilience-ss.pdf
https://www.cna.com/sites/default/files/assets/d175d914-ceee-4a64-86bc-aa1ae5c68642/RC-Ergonomics-Services-SS.pdf
https://www.cna.com/sites/default/files/assets/d175d914-ceee-4a64-86bc-aa1ae5c68642/RC-Ergonomics-Services-SS.pdf
https://www.cna.com/web/wcm/connect/b1fd53e1-c015-4e1f-89a9-cb59327e0d3d/rc-cna-industrial-hygiene-services.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/RC-Motion-is-Money-SS.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/fa27897a-36ec-434d-9ffb-5e7b8feec6d0/cna-slip-and-fall-prevention-consulting-services-sell-sheet.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/40e8d56a-1f86-4499-9bdb-76decdc5dab5/rc-cna-prepwise-pulse-surveys.pdf?MOD=AJPERES
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To learn more, please contact your Risk Control professional or email  
riskcontrolwebinfo@cna.com.

Situation Solution

You have CNA’s Primary Casualty 
coverage but your business is growing 
and you’re opening a new facility  
this year.

Call on Risk Services for an in-depth property pre-occupancy survey 
before you open. 

CNA’s Risk Control team completed an 
Industrial Hygiene evaluation at one 
of your locations and discovered an 
occupational noise issue. Due to the 
findings, you’d like to evaluate nine  
more locations across the country.

Risk Services’ flexible payment options are invoiced outside of premium, 
so you can purchase and pay for all nine upfront or pay for each of them 
as the service is completed.

You’re considering CNA’s package 
policy for your business needs. However, 
you need to have your fire sprinklers 
evaluated before expanding your 
manufacturing line and don’t have  
time to wait for your policy to kick in.

Use Risk Services to purchase a fire sprinkler evaluation.

https://www.cna.com/web/wcm/connect/8a99475c-d70f-4333-aae9-25c00fc0b4cc/CNA-Primary-Casualty-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8a99475c-d70f-4333-aae9-25c00fc0b4cc/CNA-Primary-Casualty-SS.pdf?MOD=AJPERES

